
A U T U M N  2 0 2 0

EXPLAINED

The NDIS Code of
Conduct

Yumba YarnT H E

why

 
matters
inclusion 

Louise

ADVOCACY AT
 ITS BEST

Petra's new wheelchair

SERVICES TO ACCESS
THROUGH YOUR 

NDIS PLAN

Yumba Bimbi:



DID YOU HEAR?
THE YEAR
AHEAD

We have moved!

Containers for
change

Kestrel Donation

Thank you to Kestrel Coal for your recent
contribution of $2,000. Your donation will
be directed into our new program initiatives
this year.

YB UPDATE

We have moved to 65 Anakie Street,
Emerald, Qld. All business operations
remain the same.
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As part of our commitment to sustainable
practices, Yumba Bimbi will be setting up
'containers for change' bins at our Service
Sites and Head Office Site. We would be very
grateful to receive containers. Alternatively,
you can recycle your containers at the
Containers for change site and quote Yumba
Bimbi's ID: C10052122. The monies received
will support children and adults with disability
in our community.

Yumba Bimbi Support Services is excited to be
introducing the first phase of our CREATING CALM
project. Thanks to Brisbane Airport Regional Giving
Fund who donated $5,000, we have been able to
kick start our initiative by removing stones and
introducing turf at our Head Office Site. 

project:
Creating
Calm

Yumba Bimbi Support Services is a not for profit
organisation in Emerald, Qld. It supports children and adults
with disability within the Central Highlands and Western Qld
Regions. We are proud to be showcasing our stories
through our quarterly Magazine, the Yumba Yarn. If you
would like to subscribe to our Magazine, or to download a
copy, please go to www.yumbabimbi.com.au  
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EXPRESSIONS 

OF INTERESTA new
Communication app 
is here

SUPPORT 
COORDINATION

Julian's Key is a communication tool designed to
improve communication and empower people with
disability, their families and support team to be more
involved in their healthcare.
 
Juilian's key includes key information in order of
critical, important and useful; in a format that can be
shared quickly and easily with support and health
staff. It is available as a mobile application, an editable
PDF and a paper-based form.
 
Check it out!!!
https://apps.apple.com/au/app/julians-key-health-
passport/id1481678851

How brilliant !

Do you have an NDIS Package? 

 

Would you like to come on a

holiday to the Gold Coast in

October? Yumba Bimbi Support

Services is seeking expressions of

interest. If you would like to join

in the fun, phone 4987 7933

Fresh from a 2 day Disability
Services Intensive Workshop, our
Support Coordinators Donna
and Jose are ready to help you
with your NDIS package. 

If you are an NDIS participant
looking to engage a local and
dynamic coordinator, feel
free to give Donna or Jose a
call on 4987 7933.

Bruce's joke 
of the day!

W H Y  C A N ' T  P H O N E S  G E T  M A R R I E D ?
 

B E C A U S E  T H E Y  A R E  A L W A Y S
E N G A G E D !



ACKNOWLEDGEMENT TO COUNTRY

Yumba Bimbi Support
Services acknowledge the
Traditional Custodians of

the lands on which we
meet, work and learn.

 
We pay respect to the first

nation's peoples; their
elders, past, present and

emerging.

Every year, YB offers a scholarship to our support team to attend the
Disability Support Worker Conference in Brisbane. In February, Stacey, Deb
and Channy represented YB. They returned home to share their learning and
new ideas with us. We are excited to put their concepts into practice!

We value cultural
diversity in our region and

view Aboriginal and
Torres Strait Islander

cultures and heritage as
integral in a shared

national identity.
 
 

We have a strong
commitment to building

inclusive and vibrant
communities.

 
We are committed to

providing services and
opportunities that are

respectful and accessible
to all members of the

community.

 
Continuing our commitment with

 
A massive thank you to YB for giving me the
privilege of attending the DSW Conference in

Brisbane. An amazing experience and messages
which will stay with me forever. I am so looking
forward to sharing my newfound knowledge with

you. It was an experience of a lifetime!

Professional Development
YB

"

"

Stacey, Debbie & Channy

Debbie



F e e l i n g  o n  t o p  
o f  t h e  

From the moment Louise enters her workplace,
you immediately feel the warmth and welcoming
atmosphere the staff at Direct Chemist Outlet
embody. Louise commenced her role as a
volunteer, in October 2019 and has been made to
feel part of the team ever since. 
 
Louise has her own work shirts (and is eagerly
awaiting a new one); and the day she received her
own badge with her name on it, was truly
endearing. Louise speaks proudly of her job "it
makes me happy," she stated. Volunteering at the
Direct Chemist Outlet each week has enriched
Louise's life even further.

Through the help of Yumba Bimbi's Support
Coordinator, Donna, Louise was able to attend the
Chemist in a volunteer capacity to build her skills
and challenge herself in new ways. Ashtyn, the
Retail Manager at Direct Chemist Outlet has
worked alongside Louise since she started
volunteering. Ashtyn has observed the growth in
Louise, stating "Initially Louise was a little shy,
once she got to know the staff, she was
comfortable and now chats with them all the
time". She also described how Louise has
improved in confidence and is "Definitely part of
the team."

world!



Louise described some of her duties which include
placing stock on shelves, dusting, cleaning, and
organising. As stated by Ashtyn, "We have Louise's
jobs ready for when she arrives and we also like to
give Louise different things to do each week to
avoid her duties being repetitive". Louise also
matches codes which is great for strengthening
cognitive processes.
 
Gretchen, Louise's Support Worker accompanies
Louise on her shift; she prompts and guides
Louise if/when needed. Gretchen stated, "Louise
has a good eye for detail. She helped decorate
one of the display cabinets for a promotion and
she was really good at it". Observing first hand
Louise's capabilities and potential, and supporting
her through Louise's volunteering role, ensures
Gretchen is able to correlate this with Louise's
NDIS goals.
 
The qualities Louise posses are necessary within
the workplace; the environment allows Louise to
continue to practise these in a relevant and
purposeful way. As a result of Louise's
enthusiasm, commitment and pride in her role,
Direct Chemist Outlet has discussed Louise
coming in for another day. Taking a step into the
role of volunteering opens further opportunities
to develop skills, exercise professionalism and
strengthen social networks. Louise has proven her
competencies in all areas, and she has the smile
to reflect this.

The team at Direct Chemist Outlet appreciate
Louise's contribution and clearly demonstrate that
she is valued in the team. For Louise's birthday,
they had a chocolate cake ready for her to
celebrate the occasion. Louise thought this was
brilliant! Louise added, "Fleur (YB staff member's)
Mum made it!!!" Making these connections
continues to strengthen Louise's sense of
belonging within her workplace and wider
community.
 
Louise now very comfortable in her surrounds,
shares her stories, successes and life with the
team. As Ashtyn stated, "We love hearing the
funny stories that she tells us, and what she will
be doing on the weekend. She even told us how
she went grocery shopping for the first time on
her own the other week".
 
Louise even has the opportunity to take advantage
of staff discounts. This can be a little dangerous
considering her most favourite part of the shop is
the perfume section!
 
When asked what it is like having Louise part of
the team, Ashtyn replied,

Left: YB Support Worker, Gretchen. Louise, centre, surrounded by the team at Direct Chemist Outlet.

It is great having her here, we
really do love it. We look

forward to Louise coming in
each week. Louise is amazing

and very hardworking.

"

#ybcommunitychampions



JONATHON
We congratulate Jonathon for being successful upon delivering his resume and gaining employment
with CQ Commercial Laundry.  Jonathon started his role as Vehicle Cleaner in November 2019. He works
3 shifts, totalling 8 hours a week. When asked what is the main attribute required to fulfil his duties,
Jonathon replied "patience!" Keep taking pride in your work, we are proud of you! 

CQ COMMERCIAL LAUNDRY: YB COMMUNITY CHAMPIONS
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OUR SERVICES

1

A S S I S T A N C E  T O  A C C E S S
T H E  C O M M U N I T Y

2 A S S I S T A N C E  W I T H
D A I L Y  L I V I N G

3

4 C E N T R E - B A S E D  G R O U P S

5 G R O U P - B A S E D
C O M M U N I T Y  S U P P O R T

Yumba Bimbi provides
supports for people with
an NDIS plan through

Phone us on 4987 7933 to
see how we can help you.

S H O R T - T E R M
A C C O M M O D A T I O N

S U P P O R T -
C O O R D I N A T I O N

2 4  H O U R  S U P P O R T E D
A C C O M M O D A T I O N

13

11

A S S I S T A N C E  W I T H  S E L F
C A R E

I M P R O V E D  H E A L T H  
A N D  W E L L B E I N G

I M P R O V E D  D A I L Y
L I V I N G  S K I L L S

7

6

I M P R O V E D  L I F E  C H O I C E
P L A N  M A N A G E M E N T )

I N C R E A S E D  S O C I A L  A N D
C O M M U N I T Y  P A R T I C I P A T I O N

T R A N S P O R T128

9

10



 

COME ON A JOURNEY WITH US

 

We are planning to do a few holidays next year and in 2020.

At the moment we are looking at for 2020 Gold Coast trip with theme parks etc

and a cruise. And in 2021 possible a trip to New Zealand.

G O L D  C O A S T  H E R E

W E  C O M E !

 
 
By reflecting on the identified needs of the club, Emerald Brothers
Cricket Club has responded by providing a Coaching Session to all
sporting clubs across CQ, in the hope it will promote inclusive
practices throughout the region. 
 
Whilst there is a great amount of support from governing bodies to
assist the club online and face to face, there is very little discussion
on inclusion and that is what Emerald Brother's Cricket Club would
like to focus on as part of their strategic planning. Lyn Brown,
secretary of Emerald Brothers Cricket Club stated, "Too often our
coaches are just mums and dads volunteering - sometimes they
may not even know a lot about the game but learn on the job". By
welcoming all members of sporting associations, this opens the
dialogue for learning more about children with disability in our
community.  
 
Lyn highlighted, "We had over past seasons identified a gap in
coach development - just giving our coaches (and all volunteers)
some insight into coaching children with disabilities is helpful." As a
result, they sought the knowledge of Yumba Bimbi staff member,
Donna Oliver to lead in the discussions.
 
 
 
 
 
 
 
 
 
Donna presented essential information which included online
resources and offered a copy of her presentation to share with
other coaches from different sporting fields. The aim for a follow
up session is to look further into specific disabilities and modifying
programs accordingly. Lyn suggested the possibility of this next
session coinciding with the annual sports forum run by the
department of Sport and Rec. (Debbie Hall), which is attended by
local sporting clubs. This will ensure greater numbers of coaches
and members of sporting associations are hearing these key
messages.
 
It is anticipated through greater awareness of disability in the
community, and how to best support individual differences, the
more coaches can have the confidence to guide and support
children with disability to reach their full potential; just like every
other child in the community. It will ensure equity within sporting
fields which leads to better, stronger, and more inclusive clubs.

Sharing the knowledge:

Emerald Brothers Cricket Club has taken the
step to broaden community perspectives on
disability and demonstrate best practices for
being an inclusive sporting club.

     Empowering 
            Communities

"As our club continues
to grow, we see this as 
being of utmost
importance" Lyn



The NDIS 
Code of
Conduct

The NDIS Code of Conduct applies to all NDIS providers and workers 
(including employees and contractors).

What does the Code require?
Anyone providing supports and services to people with disability must:

Respect the rights of the person
Act with respect for individual rights to freedom of expression, self-determination and decision-making in
accordance with relevant laws and conventions

Deliver services competently
Provide supports and services in a safe and competent manner with care and skill

Prevent violence, neglect, abuse and exploitation
Take all reasonable steps to prevent and respond to all forms of violence, exploitation, neglect and abuse of
people with disability

Respect privacy
Respect the privacy of people with disability

Act with integrity
Provide supports and services with integrity, honestly and transparency

Take action on quality and safety
Promptly take steps to raise and act on concerns about matters that might have an impact on the quality
and safety of supports provided to people with disability 

Prevent sexual misconduct
Take all reasonable steps to prevent and respond to sexual misconduct

To report a possible breach of the NDIS Code of Conduct call 1800 035 544

If you witness any activity that breaches the NDIS Code of Conduct, either at your organisation or at
another provider, you should report it to the NDIS Commission. Your report will help us take direct action
to protect the safety of people with disability.

For more information about the NDIS Code of Conduct, visit the NDIS Quality and Safeguards Commission
website at www.ndiscomission.gov.au



The Green Thumbs
program: 

A good place 
to grow

Hands dirty, and hearts full is what makes Yumba
Bimbi's newly introduced Green Thumbs program a

great success. The concept of this group based
program was initiated by Vas, YB Senior Support

Worker. Her passion around sustainability;
community engagement; and empowering individuals
with knowledge, provides the perfect canvas for the

program.
 

Vas, and Support Worker Annie demonstrate how the
personal attributes and skills of our Support Workers

directly and positively impact the lives of 

those people who access our services. YB certainly
recognises this and appreciates how influential our

employees are to the core of what we do.
 

Vas discusses her belief on how imperative it is to
teach every community member about sustainability
and urban farming. As she comments, "We just need

to". Vas wants to ensure every participant has an
appreciation for our food supply and believes the
program showcases this by delving into the details
from concept to implementation. By using a hands

on approach, this further cements participants
understanding.



Vas states despite the different
challenges each participant faces within
the group, they are supportive of one

another and encourage each other. This
is necessary when individuals are out of
their comfort zone, yet willing to give it a

go; it also reflects the positive
atmosphere The Green Thumbs

program exhibits. 
 

Taking a holistic approach, participants
have ownership of what they would like

to do and individual interests are
followed through. The group are

empowered to make decisions which
ultimately teaches participants to
become responsible for their own

happiness and well-being.
 

The program covers all aspects of
gardening. Vas states, "It is not just

about gardening". The group
incorporate practising setting up of the
environment to work in, such as tools;

resources and personal safety items. At
times, art has also been incorporated as

an expressive way to ensure
participants ideas and concepts are
understood. The open minded and

creative methods used, contribute to a
program that supports individuals mind

and body.
 

There has been both subtle and
significant personal growth within

members of the group. One participant
has overcome her fear of handling dirt;
whilst another peer, Ngaire, who mostly

uses a walker is standing for longer
periods, which Vas and Annie believe is

due to having a greater interest and
thus engagement in the program. Vas

explains, "Her energy levels are elevated
during the program. 

Whilst non verbal, I know she loves it,"
states Vas. YB accommodate to Ngaire's
needs by making small adjustments to

the environment, this ensures she
reaches her full potential in an inclusive

space. Vas continues, "Ngaire has no
reservations in doing the cleaning jobs
such as sweeping up at the end. It is
very apparent she loves every part of

the session.  
 

 Ngaire is an
inspiration to me as
despite her physical
limitations, she still
pushes through and

perseveres; and
that makes me

happy in return."
 

Collaboration and a genuine desire to
help others is what makes The YB Green

Thumbs facilitators a successful team.
Highlighting the importance of
community engagement and

networking, Vas explains how Annie's
connections with her previous

workplace (a local nursery), has not only
eased the financial cost of the group,
(with the farm offering cuttings, herbs
and garden soil), but also opened up
opportunities for our participants to

know more about who is in their
community and further develop these

relationships. Vas states, "I'm very
thankful for Annie. I appreciate her

social connections".

The Green Thumbs program is
ambitiously wonderful! Thus far the
group has engaged in a variety of

experiences from sprouting silverbeet,
tomatoes, marigolds, sunflowers and
corn; to re-planting plants into larger
pots. They are also looking into long

term projects such as building a vertical
garden based on hydroponic principles.

In addition, they are in the process of
collecting seeds for future propagation. 

 
Vas wants to ensure that people with

disability are confronted with the same
challenges as any other community

member which helps to build problem
solving skills and resilience. As stated by
Vas, "It's life", and we are all part of life.
The group appreciates there may be

hard work involved, and this is okay, the
rewards are well worth it. 

 
The research around the benefits of

connecting with the natural environment
is influencing peoples decisions on how

they utilise their time, and The Green
Thumbs project is no different.

Immersing oneself in nature not only
supports muscle development across all

areas and improves listening and
expressive skills; it releases good

endorphins and is calming. 
 

YB has a program that is enjoyed by all,
helps the overall health and well-being of

its participants and has long term
outcomes. As an organisation, we are

incredibly proud of this new initiative. We
look forward to officially interviewing our

participants to hear more about the
program from their perspectives. Until

then, our participants will keep their
hands productive and we will visit again

shortly to find out more about this
impressive program and its projects!



The Manager who logs the complaint will investigate and provide feedback about how your complaint or concern is being
addressed. For most matters this will occur within 1 working day unless the information required to address your complaint
has to be sources externally.
 
If you raise a concern with a Support Worker they are required to bring this to the attention of their Manager so that the
matter can be addressed.
 
If you are not satisfied with how your complaint or concern is managed then you are encouraged to use our formal
complaints process by completing a Complaints form. Your complaint will be dealt with by the relevant member of the
management team who will be appointed to undertake the investigation and to resolve the matter.
 
Assistance with completing the form can be provided if required. You should expect acknowledgement of your complaint
verbally or in writing in 1 working day and the majority of matters will be resolved within a fortnight. If the matter is very
complex, requiring extensive investigation or involved a number of people or agencies, investigation and resolution may
take longer. In this instance the person investigating your complaint will provide regular updates on the progress being
made and an anticipated timeframe for resolution.
 
Matters that cannot be resolved at this level are referred to the General Manager. If the complainant is not satisfied with the
outcome of their complaint at this level the matter can be referred to the Yumba Bimbi Support Services Board of
Management. 
 
While the person making the complaint is not required to provide their name and contact details we may not be able to fully
investigate the complaint if we are unable to contact you to clarify any matters or obtain further information you have
provided. We will also be unable to provide you with feedback and ensure that you are satisfied with the resolution.

F A C T  S H E E T

Information about making a complaint

Why give feedback?

All Participants, carers, staff and other interested parties are encouraged to
let Yumba Bimbi Support Services know what they think of our services and
supports. Positive feedback, complaints and comments are all welcome.

Yumba Bimbi Support Services relies on feedback about the services provided. This information assists Yumba Bimbi
Support Services to:

Find out what people appreciate and like about the services.
Find out what parts of the service people are not satisfied with.
Improve our services to meet the needs of Participants, carers, and other interested parties.
Ensure quality services continue to be developed, provided and maintained.

Making a complaint

If you have a complaint that could be resolved  immediately and you are encouraged to raise this issue directly with the
Manager of the area that the concern relates to. 

You can do this by calling (07) 4987 7933

Complaints may also be made via http://yumbabimbi.com.au



Finding an Advocate

External Complaints Agenices

Certain serious complaints including allegations of serious negligence, physical, sexual, verbal abuse and criminal acts will
automatically be dealt with through the formal complaints process.
 
Acts of a criminal nature will be referred to the appropriate authorities for investigation. Participants an carers should be
aware that there is mandatory reporting of certain serious complaints or incidents to relevant authorities and to the
funding body.

Every person has the right to an advocate if they need one, An advocate is someone who represents your needs to a third
party (e.g. to Yumba Bimbi Support Services) by promoting, protecting or defending your welfare and justice. Below is a list
of several advocacy organisations that provide individual advocacy.

                                                                                                           This service supports client's rights in services such as 
 Yumba Bimbi Support ServIces. Phone: 1800 818 338.

Carers Queensland

You can contact the NDIS commission by:

Remember:

At any time the person making a complaint can have an advocate, interpreter or support person present and
involved in any meetings, discussions or negotiations.
 
All concerns and complaints are managed confidentially and the person making the complaint is not penalised for
expressing their concerns.
 
It is a right of every Participant, carer or other person to express concerns, make complaints and have these
addressed promptly without fear of retribution.
 
Yumba Bimbi Support Services follows the organisation's Complaints Policy and Procedures when investigating and
responding to all complaints.

This network assists with advocacy for people of a non-English speaking background. Phone: (07) 3844 9166
Ethnic Communities Council of Queensland (ECCQ)

Queensland Aged and Disability Advocacy Inc. (QADA)

provides carers with information and services to support them in their caring role. 
Phone: 1800 242 636.

If you believe Yumba Bimbi Support Services  has not resolved your concern or complaint properly you also have the right
to contact the NDIS Quality and Safeguards Commission. The Commission will receive complaints from anyone about;
 

Services and Supports that were not provided in a safe and respectful way
 
Services and supports that were not delivered to an appropriate standard
 
How a provider has managed a complaint about services or supports provided to an NDIS participant.
 

Calling 1800 035 544

Or completing the Complaint Contact form on www.ndiscommission.gov.au 



PHOTOGRAPHY 
CLUB
The photography group are
learning new skills every week;
from setting up mini back drops to
attending group information
sessions such as the one held at 'Le
Porte Rosse' where Volunteer Benji
shared his knowledge with our
participants. YB participants are
growing in confidence and that
makes for one content group!

Top Right: Martin and Benji. Bottom Right: Tina and BenjiLeft: Photography Club perfecting their shots.



I  would l ike to pay tribute to a

fantastic service in the

west situated in Longreach. Blue

Care, managed by the wonderful,

down to earth Cheryl Sawtell has

provided an amazing service to two

of our Support Coordination clients

not only this year, but for many

years. Pictured here is Mr Herb

Heslin, who recently received his

first NDIS Plan; previously he was

not receiving any services. This has

changed his l ife and offered

opportunities for him to access 

his community, develop friendships

and enhance all aspects of his l ife.

These supports are now providing

Herb with his needs. We cannot

thank Cheryl and her team at

Bluecare enough.

Tayla is the person whom you are likely to hear when
phoning YB Head Office. Having joined the team in 2019

as Administration Officer, Tayla has embraced the
dynamic role.

 
When reflecting on what Tayla enjoys about her role,  

 Tayla states, "It is nice to be able to see the participants
when they come in to the office and ask how their day is
going."  In doing so, Tayla is able to develop professional

relationships with participants as well as employees,
which from her perspective, creates a greater sense of

understanding, inclusion and belonging for all. 
 

Tayla also discussed her position in the organisation,
she comments, "I enjoy having the opportunity to help
people. Yumba Bimbi is like a second family. It is nice to
be surrounded by people who guide and support you in

your role and in becoming a better person personally
and professionally."

 
We are fortunate to have the delightful Tayla on board, 
 and hope that if you haven't met her in person yet, you

can at least put a face to a name!

Be part of 
something great !

   COMMUNITY 
 CHAMPION

A SHOUT OUT 
TO BLUE CARE,
LONGREACH

If you are an employer and want to gain from
people's different backgrounds, skills, abilities

and life experience, contact Yumba Bimbi
Support Services on 4987 7933

Become a

Kane with Community Champion Glenda Belll

Support Coordinator @ Yumba Bimbi

Donna

Tayla
Administration Officer



BOARD OF

DIRECTORS
Yumba Bimbi Support Services Board of Directors
play an integral role in driving the strategic
direction of the organisation. The diverse skills of
our board members contribute to a strong,
innovative and sustainable future for Yumba Bimbi.

TREASURER
Brad was elected to the YB Board in 2018.
 
Brad holds a post graduate degree in Management as well as vocational qualifications in Project
Management and Workplace Health and Safety. Having held a variety of positions within Central
Qld University including Associate Vice Chancellor and Discipline Manager for Vocational
Education and Training, Brad's professional background in Management, Administration and
Finance has proven to be valuable for the YB organisation as we transitioned to the NDIS in 2017. 
 
Brad is passionate in ensuring services for regional organisations is localised and sustainable.
Brad's knowledge will continue to assist in strengthening the board structure in finance and
administration.

CARMEL
MARSHALL

BRAD
STALLARD

CHAIR
Carmel was elected to the YB Board in 2018. Carmel holds a Bachelor of Applied Science (Physics),
as well as a Graduate Certificate of Business (Philanthropy and non profit studies).
 
Carmel is the General Manager of Planning and Development at Centacare CQ. She has been part
of Centacare CQ for 11 years. A key part of her position is to create a vision for long term viability
by understanding social and economic factors influencing CQ.  
 
Carmel believes a small, specialist organisation such as YB, plays an important role in our
community, particularly in rural areas. Carmel's knowledge around future change and strategy will
help to ensure YB is a strong and sustainable organisation. Carmel believes it is important to
provide community members with choices that enable them to work, live and socialise in order to
live full and valued lives. Being part of the YB Board will continue to make certain this is a reality
for all.



BOARD MEMBER
Leah was elected to the YB Board in 2019. After growing up in a family strongly committed to the
growth and progress of the regional Qld township of Ayr, it seemed inevitable Leah would one day
enter the world of community support.
 
With a Bachelor of Education (Secondary) and a Bachelor of Arts (Drama), Leah has committed
her career to teaching the youth of today along with fundraising and giving back wherever she
can. Leah has just completed two years working at Marist College teaching in the Inclusive
Practices Unit. Leah will continue to teach within Catholic Education in Emerald on a relief basis
whilst raising her twin daughters.
 
Supporting people with disabilities has been a life long passion of Leah's. She is thrilled to be
working both within her profession and her community roles that make a difference in the worlds
of those who live with challenges and their families.

SECRETARY
Kerry-Lee was elected to the YB Board in 2018. 
 
After completing a Bachelor of Arts Degree, majoring in Journalism, Kerry-lee embarked on a
career in print Journalism. She has worked as a writer at the Central Queensland News as well as
writing for Central Highlands Regional Council and various other organisations and magazines. 
Kerry-Lee is currently the Engagement & Communications officer at CQ University, Emerald
Campus. 
 
Having been part of several community group committees, both locally and afar, Kerry-Lee's
desire to give back to the community led her to YB. Kerry-Lee hopes her skills will continue to
raise the profile of YB in the community.

BOARD MEMBER
Michelle was elected to the YB board in 2019. Michelle holds a Bachelor of Business degree and is
a Chartered Accountant.  She has worked and lived locally for over 30 years.  During this time
Michelle has been involved in a number of community and sporting groups in a voluntary capacity
and is excited to be part of the YB board. 
 
Michelle hopes to contribute to the smooth running and continued excellence of the services that
YB provides to the local community.  Michelle is looking forward to the challenge of a new role
and hopes that her experience and background enhances the YB board.

BOARD MEMBER
Peta was elected to the YB Board in 2016.
 
Peta has formerly held roles as a Legal Secretary, H.R Assistant, Retail Assistant and Small Business
owner. Currently Peta works part-time as a retail assistant, volunteer and has a successful small
business.
 
Peta is dedicated to ensuring rural communities embody inclusion, kindness and collaboration. She
is amazed by the services YB offers and feels proud to be part of the organisation. Through her
fundraising efforts, Peta brings a high level of enthusiasm and heart to the YB organisation. 

PETA
MILLAR

LEAH
STIRTON

KERRY-LEE
FERGUSON

MICHELLE
HOOPER



BOARD MEMBER
Leanne has been part of the YB community since its conception over 20 years ago. Leanne has
dedicated many hours during this time particularly through our fundraising events.
 
Working in education as a Teacher's Aide, Leanne is able to see first-hand the value of
collaboration and quality support for individuals with disability.
Leanne's purpose is to help the board raise funds which enables her to give back to the
community. Leanne is passionate about raising community awareness on the value of people with
disability and how they contribute to society.

LYN
BROWN

LEANNE
THOMPSON

BOARD MEMBER
Lyn has been committed to YB since 2010. 
 
Lyn has been a local for many years and is passionate about the region. Lyn has a Bachelor of
Business Degree, double majoring in Accounting and Human Resources Management. She has
used these skills in a variety of workplaces. These include financial and legal fields.
 
Seeing personally the challenges faced by a close family friend upon receiving a diagnosis for their
child, Lyn became committed to supporting YB's mission of building inclusive communities along
with strong community partnerships.

At Yumba Bimbi,
we are taking all

necessary
measures to

minimise illness
within our service

sites. Here are
some useful tips

for you to
consider.



THE VALUE OF
ADVOCACY

WHY A TRUSTING AND UNDERSTANDING
PROFESSIONAL RELATIONSHIP WITH YOUR SUPPORT

COORDINATOR IS ESSENTIAL IN ACHIEVING LIFE GOALS

S E P T .  2 0 2 0 ,  V O L .  2 3

Now that Petra has been able to secure herself a new
wheelchair. Petra loves the accessibility that her new
chair provides. Petra commented, "My old wheelchair
was not good out here for the Gemfields". She stated
her walks to town are done with ease, and are much
more enjoyable for her. Petra stated the best thing
about her new chair is the confidence it has given
her. She stated, "I love it!"

I’m not scared
that my chair is going to tip
anymore, I feel safe on the
road. I can quickly move over
for cars without the fear of

losing balance

Petra expressed her desire to obtain a new
wheelchair after an incident where she was out
working in her garden. Petra became bogged and
was unable to move herself whilst in her push
wheel chair. Petra then realised the only way to get
out was to drag herself to the house along the
ground, in order to access her phone and to call
for help. While army crawling across the sand and
gravel in the garden, Petra was left with grazing on
her body, in particular her buttocks area. With her
sense of humour always at the forefront, Petra
stated she does not wish to be that cheeky again! 

Petra
and her new wheelchair

Donna, Petra's Support Coordinator from Yumba
Bimbi, was aware of Petra's NDIS goals which included
accessing equipment to lead a happy and independent
life; and through consultation with Petra, initiated the
request for a new wheelchair. Knowing the request
was put in place, Petra was pleasantly surprised with
the outcome of a new wheelchair. She stated, "I was
not expecting it at all, but Donna and I think Marissa
Ryan (Nurse Navigator - Generalist CQ Hospital &
Health Service) was right onto it" .  
 
Knowing a participant well, how to identify the needs
of a participant and cross checking with their NDIS
goals, Support Coordinators such as Donna are able
to use their expertise to ensure participants needs
and goals are met.



Many thanks to the amazing team at B&CO Hair Lounge who
provided a session on hair and scalp care to our Women's

Program. We really appreciate the time you gave and the skills
and knowledge you shared.

#YBcommunitychampion

Women's 
Club

 

 

 

 

DIVERSITY KIDS

"Real inclusion is all the time"



Yumba Bimbi Support Services is an NDIS registered organisation in Central Qld. Due to
exponential growth as a result of the NDIS, the organisation currently has multiple Disability

Support Worker positions available.
 

Yumba Bimbi Support Services has a number of new positions available across a range of
services such as Short Term Accommodation, Community Access, Centre-based Programs

and Individual Support (in home and in the community).
 
The successful candidates will:
 
*Be employed on a Permanent basis,
 
*Have the ability and be willing to work in a diverse range of settings including, but not limited to, a
person's residence, YBSS service sites, community groups and other community settings,
 
*Undertake shift work, including overnight sleepover shifts and weekend work on a rotational roster,
 
*Hold a current Qld driver's licence,
 
*Current first aid and CPR (or ability to obtain),
 
*Working with Children check (blue card) (or ability to obtain), and
 
*A certificate III or IV in Disability or Individual Support or a qualification similar in the community
services sector is highly desirable.
 
If you are considering a move to the Central Highlands, have a look at what the region has to

offer by searching 'The Central Highlands Development Corporation'.
 
Only applicants who have a strong focus for quality service delivery and a genuine interest in

supporting people with disability are encouraged to apply.
 

If you would like to apply, please forward your cover letter and resume to
daniele.barry@yumbabimbi.com.au

 
 

MULTIPLE SUPPORT
WORKER POSITIONS

AVAILABLE
DO YOU WANT TO BE PART OF A DYNAMIC, 

CREATIVE AND COMMITTED TEAM?
 

WE WANT TO HEAR FROM YOU.



Y U M B A  B I M B I  

S U P P O R T  S E R V I C E S
Providing Supports for individuals across the Central 

Highlands and Western Qld Region for over 20 years.

If you would like help with your NDIS plan, 

Please contact Yumba Bimbi on 07 4987 7933.


